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DESKTOP SYSTEM



CHAPT
Client Login

Client Login -- www.selfordersystem.com

Sign In
Registered Email \ |

Password | |

of
.]
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]
T
]
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Try to connect to server....

Client need to register with cloud server to be able to send order to the desktop system.
Un-licensed use of EzOrderApp will be asked to sign in when application started. A
licensed client can skip the login and goes to the Application’s main page. First time user
will be asked to do the registration. It is important to fill out the correct information when
do the registration. The information filled in will be used to print out on your receipt, Be
aware that any abuse of software will result in termination of license and end of service.



Client Login -- www.selfordersystem.com

Sign In

Registered Email \

Password

Sign Up

Sign In

Find Me

printout.

Sign Up Info
Business Mame:

Address:
City:

State:

Postal Code:

Phone #:

Tax Rate:

Country:

Business Category:

Find Us By:

connect to server...

Important! The information filed below will be displayed in your receipt

| 1-800-123-4567 ‘ (country-area-phone-number)

L

|Un'rted States

|Fc-c-d Retail and Service |

|Gougle

Contact Name: | ‘

Submit




CHA Pl

User Login

By default, no login is required; use the [Enter] button to login into the system as shown
below.

Login | Customer | Order Touch

Order Manager

Split Order Caller ID

Online Order

Welcome to EzOrder System!

Login
1 2 3 4
5 6 7 8
Language
© English @ Foreign © Both

Rl T o

2.1 User Login

If login is needed, the user name and password can be set up from customer database.




2.2 Other Operations

e Language option is used to display the user’s preferred language in the screen.

e [Online Order] is used to turn on/off online order if customer has subscribed the
service.

e [Credit Card] is used to process the credit card if customer has subscribed the
service.

e [Viewer] is used to invoke local viewer in order to connect to EzOrder’s remote
viewer.

e [Set Up] is used for system configuration.
e [Shut Down] will close EzOrder application and turn off the computer.
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Customer Management

Login | Customer | Order Touch | Order Manager | Split Order | Caller ID | Setting | Online Order

Search Customer Information

ID: Add Info To The Order
Phone # Search Phone Number- |
lame:

Ll |Name
2145070076 | Matich Phone # vl
Address:

Lates |AddressZ
ID |Phone# | Address City: city | Zip Code | |ZipCode

|Address 1

Email: |Email
eredicad: | Credit Card
Comment Comment
[ Add ‘ Update ’ Delete ‘ ’ Google Map ‘
Reset Card Reader
History Order
LastOrder# LastOrderID
Last Time Order Cycle Order: 0.00 st tospen
Pay Now
<] i ] [>] | MakeNewOrder | History Tofal: 0.00 Update Point

As shown above, EzOrder system provides rich functions for the customer management
such as store/retrieve customer address, show all addresses within the specified zip code,
load customer last time order, use internet to display the Google map, etc. Those
information is very important for the delivery order.



Also, caller ID integration with EzOrder system makes it easy to load existing customer
information.

Other Operations

e [Address]:
As shown below, all address within specific zip code is loaded when [Address] button
clicked.

Number  Street City ZipCode
Allen Dallas
Admirals Cove 75093 Plano 75002
Aimpoint 75023 75013 75023
Airpark 75093 75024 75025
Aladdin 75093
Alamo 75023 75075 75093
- Alamnea 75023 :>:ﬁvﬁ 75252
1Jefajle|wlefr]T|v]u|1]ofPr]
s]sfe] la]sfofrlafnfsfx]cL]
7]8]o] lzlx]cl]v]BN|M] < |
o < | LReset| w=] ] ]ows

e [Make New Order]: For delivery order, it is suggested to always load customer
information first, and then, click this button to make the order.

e [Pay Now] will load Cashier screen as described in Chapter 4 when customer is
ready to pay.

e [Microsoft Map] is used to load Microsoft Street and Map if Microsoft Street and
Map software has purchased and installed per customer requested.

e [Print Coupon], [Update Point] is used in customer promotion program and may
be not available in the EzOrder’s desktop standard version.
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Place Order

Login | Customer Order Touch Order Manager Split Order | Caller ID | Setting | Online Order
. =+
Crispy Jala Baby # Name Qly Price #
Lunch Noodle Spicy Ck | Ck Garlic Ck
1 Egg Roll(1) 1 1
C.Q Dry
Appetizer Rice Ck Mong Ck 2 EDSp(L) 1 495
Egg Foo Savory Sesame 3 CashCK 1 895
Soup Yang Spicy Ck Ck
Seafood K P Ck MS Ck
Fish Cash CK S S CK
Subtotal $14.90
Chicken Cury Ck ||Mand S5 Ck Al
Tax $1.23
Beef CkVeg || Orange Ck P - 18 EM
Hi Ck- ) Send Order Modify ltem
Pork Sichu Boiled Ck
Print Receipt Reset
Smok
Vegetable Ck Blk Bn Duck
Add(+) Substract
Total=$16.13
Others Broc Ck Fam Ck

Click [Order Touch] button on the top to place order within EzOrder system. Basically,
customer’s menu has been classified into Category and Item two sections as shown above
in the left panel and middle panel. Click the item will add the item into the order’s list as

shown the right panel.
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Other Operations:

[Send Order] is used to send the order to the kitchen if kitchen printer has been installed
and configured.

[Print Receipt] is used to print customer receipt and may include the kitchen order for one
printer system.

[Add(+)]: by default, only one item is added, click this button will display following
screen for user to enter the more quantity to be increased.

Reset

<= OK Cancel

[Subtract]: To decrease the item quantity.

[Reset]: Remove all items in order’s list.

[Modify Item]: allow user to modify the item’s ingredients and to add side order if item
has been configured to add side order.
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. Spicy
Price:  8.95 ® Non Spicy O Mild O MediumSpicy O ExiraSpicy O Super Spicy
Brown Rice Egg Fried Rice
wasabi sesame seed OolL VEG 2
CK Beef Sh Pork
waterchestnut green onion broccoli beanspout
carret Mushroom special make avocado i
cucumber peas&carret zucchini babycorn
snowpeas celery oy
[ Grid
‘ Remove ‘ More (+) ‘ ‘ Less(-) ‘ ‘ None(0) ‘ ‘ Special ‘ ‘ OK ‘
Egg Fried Rice-MibR  None MSG-BEHF Less OIL-f More broccoli-F+3

[+]: click [+] sign on the top of order list will show all items and modification
information as shown below.

5] |

49 Eqgg RoI(1)
4% £ D splL)
= 48 cashCK
.9 MsG

Also, click the price box in the item modification screen will allow user to change item
price.
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NOTE: Click the item in the order list will remove the item in the current order list.

When [Send Order] or [Print Receipt] is clicked, user will be prompted to following
screen for the order information.

( Order For bl i) Kl}

Carry Out
Please make table selection.

O Delivery © Pickup © Takeout

2145070076

Dinning In

#1 O H#H2 O #3  #4  #5  #6  #HT #8  #9
#10  #11  #12 #13 #14 #15 #16 #17 #18
#19  #20 #21 #22  #23

Discount

0 H % Amount Off($): |0.00 | Total with Discount $16.13
x Lo

After user confirms the order information, click [OK] button to send order to kitchen or
print out the receipt depends on user’s previous operation. For reload order processing,
use [Cashier] button for payment processing without re-sending the order.
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Order Manager

Customer | Order Touch| Order Manager Online Order

Login Split Order

Caller ID | Setting

| Friday , February 06,2015 [v|
Sales: $16.13  Tip: $0.00

Cashier
+ -> || Search || Modify Ticket | Update Order || Print Receip Split A Split Order

Print Order

Reload Order ‘

Display Order ‘ ‘ Statistics ‘

# |Paid | PayBy Total | Order For ‘Order # ‘Server T
K T Unknown $16.13 #14 38 system 0
*

[(_] il J [L]
Order Details
Void |# | Item \ Qty | Price |Comment

g © 1 %4 ,EggRoll(l) 1 1
T 2 EWHCK)Eg 1 495
T3 BERE Cashew 1 8.95 None:MSG-FiE

3

I (2]

All the order made in the current day is displayed in the screen shown above. The middle
panel displays all order, click the row in the middle panel will display the order details
associated with order user just selected.

Other Operations:
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[+]: Click this button to hide the order details section and to make order list section much
bigger as shown below.

Login | Customer | Order Touch Order Manager | Split Order | Caller ID | Setting | Online Order

Friday ., February 06,2015 [v] Reload Order Print Order Display Order Statistics
Sales: $16.13  Tip: $0.00 Cashier
- -> || Search || Modify Ticket | Update Order || Print Receipt Split Amount Split Order
Order List
# |Paid Pay By Total Order For Order # Server

gl | = |Unknown $16.13
*

< ] I [’]

[->]: Click this button to show more information about this order as shown below, and
also, to allow user to void item if order has not been closed yet.

[Search]: Use to search the interested order based on the customer phone #, etc.
[Modify Ticket]: Reload order and modify any items.

[Reload Order]: Cannot modify existing item, but add more items.

[Update Order]: To change pay type and update the tips.

[Print Order]: Use to print duplicated kitchen order.

[Print Receipt]: Use to print duplicated receipt.
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Order Manager

Login | Customer Order Touch Split Order  Caller ID| Setting Online Order

Friday , February 06,2015 [¥/
Sales: $16.13  Tip: $0.00

Reload Order Print Order Display Order

Statistics

Cashier

+ <- || Search || Modify Ticket | Update Order || Print Receipt Split Amount Split Order
Order List
Paid Pay By Total Order For Order # Server
-- $16.13 #4138 lsystem
(] I | [’]
Other Summary 0015 3.06:55 AM
Void Item Qty |F38
N Order For:  |#14 +| | (Un)Vaid 1
i - &4 EggRoll(l) 1 1 ] (o e

#

1
2 ZEMWH(CK)Egg 1  4Subtotal: $14.90 Tax: $1.23 Total: $16.13
~ 3 FEEJY Cashew 1 Eof: 0 v % $:0 Total with Off: $16.13

Grand Total with Tip: $16.13

<] 0 Set As Customer Last Time Order

[Display Order]: Use to display all order information includes the delivery address, etc,
as shown below.

[Split Order][Split Amount]: Click one of these buttons will take user to the [Split Order]
screen as shown below.

Here are the steps to split the order:

1. Click the item at bottom panel or highlight the item in the bottom panel and add it

into the top panel.
2. [Print Receipt] will print out newly split order and empty the newly split order on
the top to continue further splitting operations.
3. If receipt is not needed, user can use [Cash][Check][Mixed][Credit][Other] to
complete the newly split order for further operation. [Cash] button will take user
to the [Cashier] screen for the payment processing.
[Print Remaining] will print remaining item in the original order.
[Split Original Amount]: Allow ticket to split out by the amount not items.

o~
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Login | Customer | Order Touch | Order Manager Split Order |Caller ID | Setting | Online Order
1XE D Sp(L)
New Order Splitted From Original Split By Amount
Cash Check Mixed Cash 0 | Check o | Split Original
Codt o | Ober o | Amoun
Credit Other Prnint Rece .
- o |spusy o =l |
Split Order §
orgina  $16.13 print | Sublotal: $4.95  Spit  $5.36
Amount: Add }M|¥ Remove Remaining Wr1E
38 $10.77 Tax: $0.41
1xEgg Roll(1) 1xCash CK

[Statistics]: Daily statistic, summary as well as sales statistics are available once this
button is enabled and clicked as shown below.

Sales Statistics

@ Category Sales Statistics O Total Sales Statistics

Start Date End Date

| Sunday . February 07,2010 [v] | Sunday . February 07,2010 [v]
Category Result

1 Lunch ~|| |Category Sales Statistic

A Appetizer Date: 2/7/2010--2/7/2010

H}ZII,SDUP —=======================

#F-jE8¥ Seafood Total sales for [Chicken] =$9.69

& Fish Total category sales=$9.69

7585 Chicken

¥ Beef

& AL.Pork

=3 Vegetable
HAth Others

@, Noodle

. Rice

#l Beverages [se]

| Report| [ Print




O Daily Statistics @ Daily Report

O Summary

Daily report for all orders

Sunday, February 07, 2070
Total:$16.13

Tip :$0.00

Discount/Off -$0.00

Delivery Fee -$0

Total without delivery Fee $16.13

Pay Type:Unknown
Number of Order: 1
Total: $16.13

Tip - $0.00

(Order #--Total--Tip--PayBy)

#40--$16.13--%0.00--

Sale Statistics |

[Display Order] screen

17
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[Cashier] button will take user for the payment processing. For quick and accurate
payment processing, a high-end barcode scanner is strongly suggested to purchase and
equipped with EzOrder system, otherwise, user has to manually enter order number.

EE———

Order #: 40 Pay By: @ Cash ©Check
© Credit © Other © Splitted
‘ Search ‘ ‘ Coupon
Total: Modify Ticket ‘ Split Ticket
$1 505 $1 | $5 | $10 | $20 | $50 | $100
Tendered:
2 O Even Quarter Dime Nickle Penny
Change:
$ 4 9 5 Reset Open Cash Drawer glr?ise? Cancel

e ——

Quick Input
‘ 0% H 5% H 10% H 15% H 20% H 25% ‘
‘ 30% H $0 H $5 Off H $10 Off H $15 Off H $20 Off ‘

Manual Input

< Discount % ‘ 1 H 2 H ) ‘ Cancel
@ Amount Off ‘ 4 H = H 2 ‘

7 .8 | 9 | o

l 0 " . “ Reset ]
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CHAUP

System Configuration and Settings

Login | Customer | Order Touch | Order Manager  Split Order | Caller ID Setting | Online Order
System Setting Company Information
Receipt Printer Name: ABC Chinese Restaurant
Type: O Regular @ Receipt! O Receiptll Address: ABC Chinese RestaurantAddress
Interface _ City- Plano
Parallel @ Serial UsB O Driver
Siate: T
Printer Port: 1 ["] Font Size: Zip Code: 25023
Printer Name: Phone #: 8007993133 (oox-yyy-zzzz)
Print Order Num On Receipt Web URL: http-/Awww thefoodtogo com/ABC|
Order For List: (Separated with ) Tax Rate: 525 %
H1 2 873 #4 30 56 87 #8 859 #10 811 812 813414 57
Promption: On Amount: 200

Second Printer/kitchen Printer

P-822B
C:\Program Files\HongChuanm\Ez Order DB

- Font Size: 16 [vl © Print Asian Language Only
C:\Program Files\HongChuan\Ez

ltem Sorting: O ShortName  ® Index Number O PrintEnglishOnly & Print Asian and Short Name

[0 Use Marked ltem Button [J Enable Highlight Printing [] PrintReceiptand Send Order Together

EackupDaiztace Ressl Databass Kitchen Printer Type  © Window Printer © Network Printer
Full Screen Update Remote Viewer ] [ More Setting

This section provides basic system configuration such as printer setting, company
information, database location, etc. By default, this screen is hidden for user and system
security purpose. To display this screen, “Show Setting Screen” as shown below must be
enabled from the EzOrder Tool. EzOrder Tool can be accessed from the dashboard by
clicking the [Set Up] button and enter PIN number. Default PIN is 0000
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|' EzOrder Tool

Login || Printing || Caller |10 | Systam |Order Touch Screen || Diglivery Fee || Online-Mobile Order || Email || Zipcode Address || Diatabasze || Cther |

[] Show Electronic Scale Screen Blectronic Scale Sale Category ID

] Show Crder Screen Show Setting Screen [ Show Cash Drawer Button Use MNew Comment Format

Full Screen Mode [] Use Barcode Scanner [] Display Latest Order On Top  Comment Screen Button Fort Size

Enable Google Map

Microsoft Map Path |C:"-_Prog|am Files'Microsoft Streets and Trips'Streets exe | I Browse ]

Remote Viewer Path |C:"-—.Prog|am Files" Team\iewer'Version 7 TeamViewer exe | [ Browse ]

Auto Backup USE Drive | |

Once system is configured and working properly, it is strongly suggested not to change
the system unless instructed by the EzOrder system technician.
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Caller ID

Login | Customer | Order Touch | Order Manager | Split Order Caller ID | Setting | Online Order

Name: Phone #:

Phone #

Caller ID screen will display caller phone number, name and time called if hardware-
enabled modem is equipped within EzOrder system.
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Online Order and Tablet App

Login | Customer | Order Touch | Order Manager | Split Order | Caller ID | Setting Online Order

@ Un-processed O Processed [ Delete Processed l

Online Order List

Order File Phone # Date Time Pickup Time Discount To

*

m 1 [il

Status

Reset

Online order is designed for the online order processing and monitors the connection with
online order server if customer has subscribed online order and mobile ordering service.
Online order can be automatically print out. Order from Android tablet can also be sent to
the clouding server hosted by www.thefoodtogo.com
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Electronic Scale

Login | Customer | Order Touch | Order Manager | Split Order | Caller ID | Online Order | Electronic Scale

Scale

scale not connected

Order

Buffet TO GO

Total
Reset Cashier

Electronic scale screen is used to make the order for the weight item such as Buffet to go
per pound or other weighting items.
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Table Layout

24

Login | Customer | Order Touch | Order Manager | Split Order | Caller ID | Setting | Online Order | Table
0.4 #11-0 #10-2 #9-4 #0-4
Fred Free Free Free
Free ey 714 People
#1756 Free Free
#13-4
Free
Free 724
#6-4 Free
#1B8-6
Free
#14-4 Free =
Free
Free
#19-6
490 #5-4
Free
Free a4

Free

Table layout is used for the table management such as monitor table open and close
activity. To change table status, click the table and a dialog will pop up for you to make

the changes.




Appendix: Sample Receipt

4/1/2014 5:08:54 MM

Order For:> ﬁ15
Order &: 25

Qty-- Price-- Nase

TR

Subtotal: $9.95
T .

Thank you

il

25






